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ROMANIA’S IT SECTOR GROWS DRIVEN BY OUTSOURCING
The IT sector in Romania grew much faster than the country’s 
GDP in 1998-2008 (some 25% annually). Despite the slight 
decrease in 2009, growth resumed in 2010 and 2011 and the 
sector still performs better than the economy as a whole. The 
Romanian Institute for Computers (ITC) reported the growth 
rate of the hardware and electronics segment at 43% and that 
of software and IT services at 9.3% in 2010. Outsourcing is 
the fastest growing subsector of the IT industry. 

The Romanian Association of Software and Electronics Indus-
try (ARIES) claimed that in 2009 the IT industry ranked third 
in terms of exports among all sectors of Romanian economy, 
surpassing even the oil industry. 

Romania is considered as the IT and outsourcing leader in 
CEE and one of the top 5 outsourcing destinations in the 
world. Its comparative advantage is based on the highly 
skilled labour force, geographical and cultural proximity to 
Western Europe and the welcoming business environment 
(there is no salary tax for software developers). Romania is 
first in Europe and sixth in the world in terms of number of IT 
certified specialists per capita, according to U.S. IT certifica-
tions provider Brainbench. 

French PAC consultancy group sees Romania as a country 
with great potential in IT industry with emphasis on infra-
structure outsourcing, business process outsourcing, hard-
ware maintenance and network-related project services.

Software and Hardware 
Within the software and IT services segment the leading role 
in 2010 was of software development with 43% of the to-
tal revenue of the segment, followed by IT consulting with 
14%, software editing services with 13%, other IT services and 
web portals with 11% each and maintenance and support with 
8.0%. 

Microsoft Romania stated that in the first six months of 2011 
Romanian software market fell by 5.0% compared to the 
same period of 2010.

SOFTWARE AND SERVICES
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SOFTWARE AND SERVICES

2010 2009 2008

Employees 56,560 55,471 54,282

Average annual gross salary (EUR) 8,564 7,786 8,182

Number of companies 14,600 15,373 15,985

 Source: ITC

HARDWARE AND ELECTRONICS
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HARDWARE AND ELECTRONICS

2010 2009 2008

Employees 16,100 16,410 19,950

Average annual gross salary (EUR) 6,012 5,368 5,673

Number of companies 700 769 888

 Source: ITC

In 2010 the value of Romanian IT market amounted to EUR 
831 mln, shrinking for the second consecutive year, accord-
ing to a survey of consultancy company PMR. Expectations 
for 2011 were the total value of the IT market to increase to 
EUR 877 mln. The structure of the revenue by segments in 
2011 was expected to be as follows: 50% generated by the 
hardware and electronics subsector, 27% by the IT services 
subsector and 23% by the software subsector. As reported 
in the survey, the IT market should recover from the slump 
in 2009 and 2010. However, annual growth rates would 
be slower than before the crisis – 5.5% in 2011 and 7.0% in 
2012. The driver of the growth would be the software and 
IT services segment, and above all outsourcing. According 
to the Employers’ Association of the Software and Services 
Industry (ANIS), outsourcing services generate about 60% of 
the total revenue of Romanian IT sector. Bitdefender sees 
the very large share of outsourcing and low share of own 
products in software  development as one of the major prob-
lems in the sector, turning Romania into “the new India” with 
strong emphasis on outsourcing and no creation of intellec-
tual property. 

There are significant differences in the geographical struc-
ture of the subsectors – while Bucharest gives 67% of the to-
tal revenue of Romanian IT industry, Cluj County is the coun-
try’s centre of hardware and electronic production with more 
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than half of the revenue in this segment. The main reason for 
this disparity is the new factory of Nokia in Jucu, Cluj County, 
which has doubled the hardware and electronics production 
revenue in Romania since its launch in 2008. However, in 
2011 Nokia announced that it would close down its factory in 
Romania and move operations to Asia by the end of the year. 

Outsourcing 
In the A.T. Kearney Global Services Location Index 2011 Ro-
mania is ranked as the 25th most suitable destination for 
outsourcing in the world in terms of financial attractiveness, 
people skills and business environment. In the SEE region 
only Bulgaria is placed higher – 17th.

OUTSOURCING IN ROMANIA 2009
IT Outsourcing Market Volume (mln EUR) 408.86

Number of IT Outsourcing Companies 670

Number of Specialists in IT Outsourcing 14,200

 Source: Central and Eastern European Outsourcing Association (CEEOA)

AVERAGE RATES IN OUTSOURCING IN 2009 (EUR/HOUR)
Project Manager 26.54

Senior Developer 22.00

Middle Developer 17.58

Junior Developer 13.65

Average Rates 18.58

 Source: CEEOA

Romania’s main competencies in outsourcing services include 
above all enterprise and customer management, security 
applications and services, product design and development 
tools, software development services, consulting, implemen-
tation, maintenance and support. 

Employment and Salaries 
According to local software company Bitdefender, in 2011 
there were around 100,000 people working in software and 
IT services, including outsourcing. The survey of ITC shows 
that in 2010 the total number of employees in the software 
and services and hardware and electronics subsectors was 
72,660. The number of employees in the software and ser-
vices subsector continued to increase in 2009 and 2010 
(by 1,190 and 1,090 employees respectively), although at a 
slower rate compared to the previous years, when the aver-
age annual increase was about 7,000 people. By contrast, 
the hardware and electronics subsector saw sharp decrease 
in the number of employees in 2009, when they were 3,540 
less than in 2008. In 2010 the number decreased by 310 
employees.

AVERAGE ANNUAL GROSS SALARIES IN EUR IN 2009

Software Development Services

IT Consulting

Editing Software

Production of Communication  
Equipment

Production of Electronic Components

Other IT Services

Production of Computers  
and Peripheral Equipment

Web Portals

Production of Consumer Electronics

Support

0 10,0008,0006,0004,0002,000

Average annual gross salaries in EUR in 2009

Source: ITC

Exports
Exports of the IT industry increased by 10% in 2009, in con-
trast to the 17% fall in overall Romanian exports, and by 30% 
in 2010. The huge share in IT exports growth belongs to the 
hardware and electronics subsector, which almost doubled 
its exports in 2010 (EUR 2.990 bln) compared to 2008 (1.578 
bln). Analysts estimated the share of IT industry in the total 
exports of the country at 8.4% in 2010, which is two times 
higher than its share in 2005. In 2011 the value of the IT 
services and software export was estimated at 1.0% of the 
country’s GDP.

IT EXPORT IN MLN EUR

2010 2009 2008

Hardware and Electronics 2,990 2,030 1,578

Software and IT Services 730 650 640

Total 3,720 2,680 2,218

 Source: ITC

IT IMPORT IN MLN EUR

2010 2009 2008

Hardware and Electronics 4,130 3,170 3,996

Software and IT Services 440 410 400

Total 4,570 3,580 4,396

 Source: ITC

IT TRADE BALANCE IN MLN EUR

2010 2009 2008

Hardware and Electronics -1,140 -1,140 -2,418

Software and IT Services 290 240 240

Total -850 -900 -2,178

 Source: ITC
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ANIS expected growth in software and IT services exports by 
approximately 10% in 2011. 

Due to the closure of Nokia’s factory in 2011, it is highly prob-
able that the share of hardware and electronics in Romanian 
IT exports will drop sharply in 2012, increasing the share of 
software and IT services. In 2010 Nokia was by far the most 
important exporter in the hardware segment and the second 
largest Romanian exporting company after automobile pro-
ducer Dacia. The other hardware and electronics companies 
in the Top 20 of Romanian exporters were Flextronics, Ce-

lestica and Samsung Electronics. 

Some of the major Romanian software exporters are: 
•	Siveco, which exports to United Arab Emirates, Oman, 

Bahrain, Kuwait, etc. 
•	TotalSoft - plans to set up a subsidiary in Austria and 

operate in the German, Polish and Danish markets. 

In 2011 - 2012 Asesoft, Siveco, Ness Technologies, Scop Com-
puters, S&T planned to enter the markets of Bulgaria, Hun-
gary, Serbia and Macedonia. 

Foreign Direct Investments (FDI)
FDI STOCK
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The slump in FDI net flow in the ICT industry in 2009 and 
2010 was in line with the overall trend in Romanian economy. 
For the first time in 2009 there was a decrease in the accu-
mulated FDI stock in the sector (negative net flow). No data 
are available for 2010, but it is expected that the negative 
trend continued. The share of the ICT sector in the total FDI 
stock in Romanian economy was 7.9% in 2009, decreasing 
substantially compared to 2005, when it was 14.2%. Major 
new investments in the software and IT services subsector 
were the research and development centres of SAP, HP and 
Intel and the service centre of IBM. 

IT sector forecasts for 2012: 
•	The IT sector will continue to grow faster than the overall 

economy of Romania at a projected rate of 11%. 
•	The growth of the sector will be driven mainly by soft-

ware development, while hardware production has uncer-
tain prospects. 

•	Romania will be among the countries with the fastest 
growing IT spending in the region, but will still remain 
under the average level for central and southeastern Eu-
rope in terms of IT spending as percentage of GDP and IT 
spending per capita. 

•	The imbalance between stagnant local market and thriv-
ing exports of both software and hardware will continue 
to increase. 

•	A sharp shift in the structure of IT exports will occur 
following the withdrawal of the country’s dominant hard-
ware and electronics exporter Nokia, which will lead to 
substantial increase of the share of software in IT ex-
ports. 

•	Romania will strengthen its position as preferred Euro-
pean destination for outsourcing.
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DISCLAIMER
Whilst the information contained in this Profile has been 
given in good faith and every effort has been made to en-
sure its accuracy, AII Data Processing cannot guarantee the 
accuracy of this information and hereby expressly disclaims 
any responsibility for error, misinterpretation and any and all 
loss, disappointment, negligence or damage caused by reli-
ance on the information contained in the Profile or any fail-
ure or alleged failure in the delivery of the Service referred to 
herein, or in the event of bankruptcy, liquidation or cessation 
of trade in any company, individual or firm referred to herein. 
Confirmation of the information accuracy should be sought 
from the establishments concerned. Unless otherwise stated, 
the copyrights and any other rights in all material on this 
site are owned by AII Data Processing. Use of this Profile 
is provided by AII Data Processing subject to the following 
Terms and Conditions: 

1. Use of this Profile constitutes your acceptance of these 
Terms and Conditions which take effect when you first use 
this Profile. AII Data Processing reserves the right to change 
these terms and conditions at any time by posting changes 
on line. You are responsible for reviewing regularly informa-
tion posted on line to obtain timely notice of such changes. 
Your continued use of the Profile after changes are posted 
constitutes your acceptance of this agreement. 

2. Neither AII Data Processing nor other related parties, 
whilst endeavouring to provide 24/7 availability, will be held 
liable if for any reason the Profile is unavailable at any time. 

3. Access to this Profile may be suspended temporarily or 
permanently and without notice. 

4. Whilst AII Data Processing endeavours to ensure that the 
information on this site is correct and up-to-date, no warran-
ty, express or implied, is given as to its accuracy and AII Data 
Processing does not accept any liability for error or omission. 

5. Part of this Profile contains materials submitted to AII 

Data Processing by third parties. Third parties are respon-
sible for ensuring that materials submitted for inclusion on 
this Profile complies with national and relevant international 
law. AII Data Processing can not guarantee the accuracy of 
this material and hereby expressly disclaims any responsibil-
ity for error, omission or inaccuracy in the material, misin-
terpretation and any all loss, disappointment, negligence or 
damage caused by reliance on the information contained in 
the Profile or any failure or alleged failure in the delivery of 
the services referred to herein, or in the event of bankruptcy, 
liquidation or cessation of trade of any company, individual 
or firm referred to herein. Confirmation of the information ac-
curacy should be sought from the establishments concerned 
or from AII Data Processing upon explicit request. 

6. AII Data Processing shall not be liable for any damages 
(including, without limitation, damages for loss of business or 
loss of profits) arising in contract, tort or otherwise from the 
use of or inability to use this Profile, or any data contained 
in it, or from any action or decision taken as a result of using 
this Profile or any such information. 

7. AII Data Processing accepts no responsibility for the con-
tent of any site to which a hypertext link from this Profile 
exists. Such links are provided for your convenience on an 
“as is” and “as available” basis with no warranty, express or 
implied, for the information provided within them. 

8. If any of these terms should be determined to be illegal, 
invalid or otherwise unenforceable by reason of the laws of 
any state or country in which these terms are intended to 
be effective, then to the extent and within the jurisdiction 
in which that term is illegal, invalid or enforceable, it shall 
be severed and deleted from the clause concerned and the 
remaining terms and conditions shall remain in full force and 
effect and continue to be binding and enforceable. 

9. By accessing and reading any part of this Profile, you 
should have accepted these Terms in full. 

Copyright All rights reserved. Downloads and print extracts of SeeNews – Research & 
Profiles content are allowed for personal and  non commercial use only. Re-publication or 
re-distribution of content, including by framing, is strictly prohibited without the prior written 
consent of SeeNews – Research & Profiles. 

SeeNews - Research & Profiles and its logo are registered trademarks of AII Data Processing 
Ltd. SeeNews 2011 
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